
 

獲補助年度 103年 

薦送學校、系所、年級  正修科技大學、應用外語系、四年級 

中文姓名  江怡慧 

國外實習國家(含城市) 新加坡 

國外實習機構 dnata 

一、 緣起  

二、 國外實習機構簡介  

三、 國外實習企業或機構之學習心得  

四、 國外實習之生活體驗  

五、 國外實習之具體效益(請條列式列舉)  

六、 感想與建議  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



二、About dnata 

dnata is the fourth largest combined air services provider in the world with a 

global network presence in more than 75 airports in 38 countries and 

territories in Asia, Australia, Europe and the United Arab Emirates. Since its 

formation in 1959, dnata has grown through a series of strategic acquisitions 

in Australia - where we operate under the brand of Toll dnata, Iraq, Manila, 

Singapore, Switzerland and the United Kingdom. 

We are a performance-driven organization and a global player in niche 

markets. Our vision is to become not the biggest, but the most admired and 

unequivocally the best in the eyes of our customers. 

Today, our efforts have been recognized by receiving top accolades such as 

the ‘Ground Handler of the Year’ award at the 2014 Cargo Airline of the Year 

Awards as well as the 2014 Air Transport News Awards. 

What dose dnata DO ? 

Ground Services 

With more than three decades in the business, our experience enables us to 

offer practical and cost-efficient solutions to your requirements. Our 

commitment is to deliver the promises you make to your customers and dnata 

is the right partner to represent you from the moment your passengers 

check-in to the time the last piece of baggage is collected from the carousel. 

Cargo Services 

With more than three decades of experience in the air freight business, our 

cargo team is well equipped to help our airline customers meet the challenges 

of delivering products to their destinations when and where they are needed 

and in the shortest possible time. 

Catering Services 

With dnata, catering to every palate is a piece of cake. We take pride in our 

team of experienced chefs who constantly strive for creativity and the highest 



culinary standards to deliver on taste and quality to meet the demand of 

today's sophisticated passengers. 

We are an ISO 22000 & HACCP certified in-flight caterer and our focus on 

quality is further recognized by the numerous awards conferred on us by our 

airline customers, including the Lufthansa Quality Cube Award, the Mercury 

Award, and the On Board Services Diamond Award, among others. 

The Vision, Mission and Value of dnata Company 

Vision 

To be the world's most admired air services provider 

Mission 

We will deliver the promises our customers make  

Values 

Safety & Security 

 We put safety and security first in all our actions 

 We require people to practise safe behaviours 

 We will strive to set industry standards that will be admired 

by our peers 

Performance Driven   

 We are a business and our role is to increase the return to our 

shareholders 

 We will set challenging goals and meet them 

 

Service Excellence 

 We strive to perform to the best of our capability 

 We deliver to a consistently high quality 



Delighting Customers 

 Our customers and their needs are the prime focus of our 

actions 

 We will delight and make a difference 

 We take ownership and responsibility of a situation until it is 

resolved 

Imagination 

 We constantly look for ways to improve and find a better way 

 We are not afraid of failure and learn through our mistakes 

Respect 

 As a community of experts, we respect each other regardless 

of background 

 We respect the environment and communities that we are 

intrinsically part of 

 

 

五、 

 Broaden a global vision 

 Become independent 

 Respect other cultures 

 Skills of communication  

 Ability to work well with different nations 

 

 

 

 



三、四、六 

I can’t believe that I have been staying in Singapore for five months. 

Everything happened in Singapore is like a dream. I am very busy everyday but 

I am so full of life. The job duties in an international airport are very heavy and 

stressful especially at a department which I joined in. Because of the tired daily 

life, when I rest, I like to hang out with my friends or go alone to explore this 

amazing city Singapore. 

The department which I joined in is Lost&Found. It is a challenged department. 

We have to handle more than 10 airlines which cooperate with our company so 

we must know different regulations for each airline. Besides the regulations of 

airlines, we have to know the information about airport and Singapore because 

when passengers arrive, we are the closest staffs they meet. For example, the 

price of taxi, how far of hotels, and which place we recommend etc. Our job 

duties are totally different from that I thought before. First, we have to assist 

passengers whose bags are missed or broken. It is the most difficult part of our 

job duties because all of passengers we face at counters are angry and even 

some of them are out of control. We have to make them calm down and stop 

shutting or crying. Second, we have to help passengers at belts. It is the most 

interesting job duties. We stand at belts to help passengers who arrive in 

Singapore and reply their questions. Sometimes when they are waiting their 

bags, we will have a small talk with them. It is a very good opportunity to 

know different cultures and customs. The last one our job duty is to help 

passengers who travel with pets and whose items left at aircrafts or airports 

even that the items are not left at Changi airport we also can help them. 

Singapore is a country with various ethnic cultures so there are many foods like 

Moslem food, Hindu food, Chinese food, Korean food, and Japanese food. I 

like to taste delicious food so when I rest, I always go to try them that people 

recommend. At first, I didn’t like the food in Singapore even though I had 

many choices. But now I enjoy the food. My favorite foods are Rojak and 

Laksa. There are also many places which worth visiting. For example, 

Universal Studios, Gardens by The Bay and Merlion Park. I am very thankful 

very appreciate that my university gave me the opportunity to explore this 

wonderful city. Although I am very busy, every day I can gain different 

experiences from passengers and my colleges and get knowledge that I can’t 

learn in the classroom. I very appreciate my teacher, Elsa, who supports and 

assists us to get the chance to intern in Singapore, the director of my 

department and all of the teachers who instruct us. I am very happy that I can 

intern in Singapore because things I learn, see and touch here are totally 

different from Taiwan.  


