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Reflection of Internship placement   
 

During my internship at Hotel Albana, I was given the position not only at the front desk but 

also was responsible for breakfast service; more than that, I was not expected to do additional 

chores which means cleaning dishes, tables and loading things. At the beginning, I was under 

the training for familiarizing with hotel booking system.  

Figure 1. I was given the position of front office  

 

Luckily, I considered myself as a fast learner; as a result, it took me one week to be used to it. 

Due to the fact that the hotel receives groups as a whole, and the guests were highly 

demanding on room facilities and hotel qualities. Therefore, after six months’ training; I 

became much more efficient than ever, and I appreciate that I was given massive work. The 

hotel has different national employees; hence the hotel is actually international.  

 

Initially, I was not fully able to communicate with the employees, due to the shortage of 

speaking common languages. After that, I decided to spend more time studying on German. It 

was not easy to cope with language barriers, because it comes to two sides which me and the 

other employees. Few months later, I am thankful that I could highly talk to them. As for the 

breakfast service, the employees whose in charge of the duty on the day have to wake up 

early, because the employees have to prepare for everything; as a result, when it comes to 

efficiency, you have to be fastest than everyone else.  

 

 



However, there are couples of particular things that I have not learnt yet. As people who 

dedicate to hospitality industry might be aware of the fact that coping with guests or getting 

involved with internal fighting between colleagues, yet we might be losing our temper. For 

instance, for some reason my manager and I were somehow not getting along with each other 

at the beginning, so he always abused the rights over the employees. Obviously, the 

employees were not empowered. Once upon a time, he ordered me to do extra tasks, but it 

was not what I supposed to do. In addition, he was fully disrespectful, and he always shouted 

at the employees in front of the guests. At that moment, I lost my temper to fight back to him, 

and I know I should not fight back. So, here what I have not learnt is how to be harmonious 

when confronting things like misusing rights. However, after a big meeting with the boss and 

all the employees; we articulated what we have been through with our manager. He started 

changing his managerial actions, and introspecting himself. At the end of the placement, we 

were quite satisfied working together. In this case, I learnt something. When someone treats 

you unfairly, you should declare your feelings.  

Figure 2. The main door of Hotel Albana  

 

During the half year of the placement, pressure was unavoidable; as a result, I found out that 

there were some ways to release the stress from my work. The place where I worked is nearby 

a lake and it takes ten minutes to approach. I would normally take a stroll or swim after a long 

shift, and it helps me get rid of those pressure from work. Moreover, jogging along the lake 

makes me feel vitalized and comfortable. My colleague and I once rent a paddleboat for one 

hour and we went quite far away from our placement, which is Weggis. We explored these 

gorgeous areas and jumped off the boat to see how beautiful the creatures were in the lake. 

Around the lakeside; there are several famous marked restaurants, and it represents Swiss 



unique dishes.  

Figure 3. The lobby where guests can chat with (historical painting along the ceiling) 

 

I started participating B.H.M.S for the final year, and I used to study totally irrelevant 

subjects compared to hotel and hospitality management; as a result, I am somewhat lack of 

basic hotel and hospitality skills, yet I have always been trying to learn what I can learn from 

professors. On the other hand, I feel that my patient level is towards descending and being 

barely tolerant. Since I was in Switzerland for almost one year, I believe that German is 

necessarily important, so what I am stating here is I am in short of German skills. Students 

used to take German course for half a year, but it was not really helpful. Because it was too 

intensive those five hours a day and it only happened once a week, but I will by no means 

intensify my German ability once I get back to Taiwan. 

Figure 4. The staircase in the hotel 

Internship placement potentially helps 

me bring unfound skills, and I really 

enjoyed working in such a beautiful 

country. As for my further career 

development, I would like to continue 

applying for front office position in 

Taiwan. And after working for a while, 

I will consider continuing my further 

education, which is master degree. 

Since I was eighteen years old, I have 

always wanted to be a fly attendant. 



Considering being a fly attendant requires number of hospitality experience and intelligence. 

This is the most wanted purpose that I am pursing so far, and I would definitely take a course 

related to fly attendant. When it comes to travel around the world, I could take advantages of 

this idea being a fly attendant. Other than that, I would like to live in a different country and 

learn different cultures, so that it would intensify my international understandings. Last but 

not least, I appreciate that I could have a chance to participate B.H.M.S and especially it is 

under Robert Gorden University. 

Figure 5. With the employees from Hungary and Italy  

 

I have gained and learnt through each single lecture, and it contains diverse intelligence from 

each professor. What I like about B.H.M.S is that the school provided number of short 

excursions and extracurricular, and we could have the chance to visit different cantons of 

Switzerland; moreover, I would say Switzerland is definitely the destination for those who 

like to explore and close to natural resources.  

 

 


